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UEEe] Heka P9S skl o] o] wgelA ANH AEdAG G =
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Abstract

An Exploratory Study on Civil Servants’ Role Perception: Focused on
Middle and Lower Ranking Civil Servants in Local Governments

Seungjoo Han

The purpose of this study is to explore the role perception of civil servants. Since the
civil servants’ behaviors can be influenced by their subjective role perception, it is
meaningful to study the role perception of civil servants in order to find out the causes
of bureaucratic problems. Using in—depth interview data regarding middle and lower
ranking civil servants in local governments, this study finds out that they have major
relationship with four counter partners: elected/political officials, other governments(in
particular, central government), private companies performing public service,
citizen(complainants). Moreover, the respondents recognize they have dual roles in
relation to each counter partners. Although their dual and contradictory role perceptions
may be stressful for themselves, they seems to be receptive to the situation. Based on
these findings, a follow—up study should be focused the reason why they are embracing

their dual and contradictory roles.

Key Words: role theory, role expectation, role conflicts



